Community collaborates on services for mentally ill.
Faced with the closing of the state psychiatric hospital in their community, hospitals, law enforcement, mental health providers, and community agencies in Raleigh, NC, began collaborating on improving care and transitions for the mentally ill. The coalition created a standardized assessment tool and standardized transfer guidelines for mentally ill patients, along with other process improvements. As a result, Duke Raleigh Hospital is transferring more patients to mental health facilities direct from the emergency department rather than keeping them in an inpatient bed waiting for an opening. Hospital case managers get behavioral health patients a follow-up appointment with a mental health provider before they leave the hospital.